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President’s Message

The new year has brought several changes
to the Association and we want to keep
members informed of these changes.

1. The Association hired Best Association
Management to manage our association after
Don Alexander announced he was stepping
down.

2. February training school was held
throughout the state.

3. March Termite training schools were
completed.

4. Legislation sessions are in progress;
we are watching for bills to come through
concerning our industry.

5. The executive committee hired Bob
Balhorn as a lobbyist for the association.

Anne Fuller and the rest of the staff at Best
Association Management have jumped in
with both feet learning how our association
is set up and helping us improve some of the
things that we have already been doing. If
you have not already met them at the January
meeting, please introduce yourselves in the
April meeting. | know the committees are
being put together by the committee chairs
and are already working on their designated
items for us. If you would like to be involved
with one of the committees, please let Anne
or | know, and we will see what we can do. |
can already tell the year will be busy for the
association. We all need to work together so
we can achieve the goals that we set out to
do.

Looking forward to seeing everyone at the
April meeting.

Sincerely,
Phil Bennett

APMA President



2009 Committees

Government Affairs
Mark Hopper, Chair

Budget/Finance
Mark Hopper, Chair

Pat Bennett Phil Bennett
Taz Tyrone Randy West

Jerry Hyde
Nominating Committee Bill Sample
Mike McCauley, Chair Steve Adams
David Hopper Waymon Long
John Force Glen Adams
Randy West

Membership/Marketing
Justin McCauley, Chair

Conference Committee
Shannon Hyde Prince, Chair
Christian Wilcox

Beth Golden

Bobbie Hyde
Tim Adams
Dallas Hopper

Scholarship Committee
David Hopper, Chair
Charles Hartsell

Message from the
Executive Director

I had the pleasure to meet many of you at the
January meeting in Little Rock earlier this year.
Since that meeting, my staff and | have been busy
with many APMA activities. We look forward to
serving the Association and are working hard to
learn the ins and outs of your industry. Our company
name is Best Association Management and we have
a small staff of yve talented individuals. As a team
we can provide all the services the APMA needs to
serve its members. Collectively our staff has twenty
years of experience in association management and
we will be bringing all of our knowledge to the table
for the APMA. Please call or email us if we can do

anything for you!

Anne Fuller

Dallas Hopper
Phil Bennett

Our condolences...

to the family of John Fortino whose wife,
Shirley, passed away on March 29, 20009.
Services were held in Collierville, Tennessee
on April 2, 2009. The family has requested
donations be made to the Memphis Humane
Society or the House of Muse on Cooper.
Our thoughts and prayers are with John and
his family at this time.

%emsey
mical &
Equipment
RANDY W. AKEL

MANAGER
Phone: (501) 835-3479
Fax: (501) 835-5724 100 East Lee
Toll Free: 800-521-1649 Sherwood, AR 72120
Mobile: (501) 920-4065 Email: rakel@veatechchemical.com
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To Print or Not to Print the Newsletter? T

That is the Question Prefer to Receive Your

Newsletter via Email?

We’re in the digital age and many organizations have decided over the
past several years to send newsletters, convention registrations and
other information to members in a digital format and via email to save
money on printing and postage. What some groups are now realizing
is that participation by members at meetings and other events dropped
after adopting the all email form of communication. Yes, there was a
savings on printing, but it was offset by the overall decline in

member participation at events. Members simply never saw their

mail and via email.

their in boxes. A careful analysis of the decline revealed that different Name

Yes | want to get my newsletter in the

generations had different preferences for print verses email Email address

communications. The younger members almost always preferred

communications via email. The older members, still preferred the

printed version of correspondence. In addition it was noted that many
busy business people or individuals who worked in the yeld had a
preference for print because they were not in front of their computer as
frequently and enjoyed being able to read items after hours or on the
weekend. The APMA board has decided to let the member choose a
preference. Take a moment to contact us if you prefer to receive your
newsletter via email only, or if you want to get it both in print and by
email. Email us at apma@bestmanagement.net L
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Lynn Hopper Memorial Scholarship Application

First Name Middle Last

Address

City State Zip
Phone(s)

Age Year of Graduation ACT Score

Parent/Guardian
Occupation of Father
Annual Income of Father
Occupation of Mother
Annual Income of Mother

How much ynancial assistance do you qualify for?
Explain any special reasons for ynancial need in your case (Attach to Application)
College Intended Major
Does a family member work in the pest management industry?
If so, who is it and where do they work

* Please submit three letters of reference other than family members that have known you for 3 or more years. Let-
ters should be submitted with application.

* Please submit an essay of applicant’s future plans with degree. Please submit with application. Applicant will not
be considered without essay.

Eligibility/Criteria

1. Applicant must have a 2.5 GPA or GED equivalent.

2. Applicant must plan to carry a minimum of 12 hours each semester (of fall & spring semesters).

3. Applicant must be seeking a degree in School of Business with a minor in pest management.

4. Applicant must be a resident of the State of Arkansas and planning to work in the pest management
industry in Arkansas for 2 years after completion of degree.

5. Applicants that are family members of a pest management yrm that is a member in good standing of the APMA
will be given yrst consideration.

6. Three letters of recommendation are required and must be from individuals who have known the applicant for 3
or more years. Letters should be submitted with application.

7. An essay of applicant’s future plans should be submitted with application. Applicant will not be considered
without essay completed and submitted with application.

8. Applicant must be willing to meet in Little Rock to be interviewed by selection committee if so asked.

9. Applicants that have been awarded this scholarship in the past are welcome to apply again.

10.The selection committee can make a decision based on applicants. There may be times when they have a
candidate that may or may not meet all the criteria; then the committee reserves the right to make that
adjustment for that year. It must be a unanimous decision.

11. Application deadline is February 1st of each year.

Mail completed form to:
Arkansas Pest Management Association
PO BOX 26243, Little Rock AR 72221
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New Year’s Resolution: Build Your Business with Fire Ant Control

By Josh Shoemaker, Bayer Environmental Science

In uncertain economic times,
expanding your service offerings can
not only help you increase revenue
with existing customers, but also help
you attract new accounts. Now is the
perfect time to consider adding yre
ant control to your pest management
offering or updating and more
aggressively marketing your current
yre ant control program. In addition to
building your business, your service
will also help protect your customers
from these important public health
pests and the damage yre ants can do
to their property.

Fire Ant Facts

For many southerners, yre ants are a
way of life. In fact, Red Imported Fire
Ants (Solenopsis invicta) sting more
than 20 million adults and children
each year. Their large colonies are
extremely well organized and efycient,
made up of many workers that build
mounds and care for the queen and her
brood.

Fire ants are reddish brown with a
two-segment node in the pedicel, 10
segmented antennae ending in a two-
segmented club,
a stinger and an
unevenly shaped
thorax. Their
dome-shaped
mounds consist
of a series of tunnels and chambers
that may extend up to four feet deep.
Visible mounds are normally found in
sunny areas, but they can also com-
monly be found around electrical
equipment such as air conditioners,
trafyc control boxes, utility and phone
lines, etc. Once they take up resi-
dence inside an electrical unit, their
activity can short out electrical con-
nections and damage devices.

During hot and dry weather, yre
ants burrow deep into the soil to ynd
moisture and cooler temperatures.
When it’s wet with moderate tempera-
tures, yre ants are more active on the
surface in an effort to ynd ideal condi-
tions for the colony. If a mound is
disturbed, numerous yre ants will pour
out to attack the intruder in defense
of their colony. When they attack, yre

ants rapidly cover their victims and
sting repeatedly, which can result in
painful burning stings, blisters, and
intense itching. In some cases, if a
victim is allergic to yre ant stings, an
attack can result in death.

Spread the Word
Because of the
threat yre ants
pose to pub-

lic health and
property, pest
management
professionals
have an oppor-
tunity to educate
existing and
prospective customers about the im-
portance of yre ant control. By doing
S0, you may not only earn incremental
revenue, but also help to elevate the
industry as a whole, add value to your
services, and distinguish yourself from
the competition.

To educate existing customers
who may be in need of yre ant service,
consider developing a brochure or a
fact sheet to include in regular invoic-
es about the dangers of yre ants and
your company’s service offerings. You
may also want to draft a script about
your yre ant services for your ofyce
staff to refer to when taking regular
incoming service calls, or add yre ant
messaging to your “on-hold” record-
ings.

In addition, there are many ways to
reach prospective customers and build
your reputation.

* Collateral, direct mail or e-blast:
Create a promotional brochure, direct
mail piece or email to educate poten-
tial customers about threats yre ants
pose, along with information about the
services you can provide to help con-
trol them. Include helpful non-chemi-
cal strategies homeowners can do on
their own to prevent public health pest
infestations.

» Host or attend an educational event:
Showecase your expertise and promote
your company at a local home show

or host a free educational session at a

local community to present important
yre ant updates, as well as the beneyts
of working with a pest management
professional. To drive attendance, of-
fer a free inspection as a door prize.

* Media relations: Submit an op-ed,
educational article, or press release
discussing the latest updates
about yre ant health issues
to your local newspaper,
radio station or local news
broadcast. Offer to serve

as an expert source for yre
ant information and tips for
protection. Then, be sure to
merchandise your placements
or appearances via direct
mail, your web site, or through a local
speaking opportunity.

» Be a speaker: Offer to speak at a
local chamber of commerce, civic or-
ganization, or parent’s group meeting
to present updates about yre ant health
threats and strategies for control.

A Donate service: Donate yre ant
control service to a sensitive account
in your area, such as a playground,
school, nursing home, day care or
hospital. Then, work to publicize your
efforts with the local media.

Customize the Treatment Plan

As your calls for yre ant service in-
crease, remember that like other pest
control services, yre ant control should
not be a one-size-yts-all approach.
Customers commonly have different
needs depending upon such factors

as the number of young children or
elderly people at the location, over-
all population density and ynancial
wherewithal. Therefore consider the
merits of either a “passive” bait treat-
ment or an “active” broadcast direct-
contact treatment, or a combination of
the two.

A bait treatment, such as Maxforce®
FC Fire Ant Bait, delivers fast control
through the proven performance of
ypronil in combination with a bait
matrix designed to please the yre ants
palate. It also offers the beneyts of
the Domino EffectTM, whereby yre
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Minutes
Arkansas Pest Management Association
Board of Directors Meeting

March 20, 2009, 10:00 AM
Ofyces of Best Association Management - 1500 Macon Drive, D-7, Little Rock, AR 72211

Call to Order: President Phil Bennett at 10:05

Attending: President Phil Bennett, Pat Bennett, Waymon Long, Steve Adams, John Force, Glen Adams, Lobbyist Bob Bal-
horn and Executive Director Anne Fuller. Guest — Doug Wilson

Insurance Presentation: Doug Wilson with the Insurance Center in Little Rock, Arkansas made a presentation to the board
about a program for pest control companies. He asked for an endorsement of their product. Wilson thanked the Board and
left the meeting. Discussion followed. No action was taken on the proposal but the board will consider it. The board will
research creating sponsorship or endorsement levels for companies who want to partner with the APMA.

Legislative Update: Bob Balhorn, the newly hired lobbyist for the APMA, made a brief presentation updating the board on
his work so far. He reported on Bills 1359 and 1387. The group needs to watch any legislation concerning mold. He coun-
seled and asked the group to develop a Statement of Public Policy and to keep him in the loop on government affairs.

Minutes: A motion was made and accepted to approve the minutes from the previous meeting.
Financials: A motion was made and carried by all to accept and yle the ynancials as presented.

Schools and Recertiycation Updates: Phil Bennett reported that the March Termite Technician schools had gone well with
14 in attendance at the Fayetteville meeting and 25 in attendance at the Little Rock meeting. Shannon Hyde and her commit-
tee will be working on the Fall Convention with more details coming soon.

Newsletter: Anne Fuller reported that the newsletter was in the works and asked board members to set dates for future
publications. The deadline for submission of information will be six weeks prior to the mail date. She also asked the board to
consider mailing the yrst newsletter of the year instead of emailing due to the amount of incorrect email addresses in the data
base. A motion was made and carried by all to send a hard copy of the newsletter out to members and to send a quarterly
newsletter out to them in the future unless they opt out and request email copies only.

Web: Anne Fuller reported that updates were made to the web site but asked board members and members to review the site
for any other changes that should be made and notify the ofyce if corrections, additions and deletions were needed. Updated
bylaws were requested on the web.

NPMA Legislative Days: Phil Bennett made a complete report to the board on his trip to Washington D.C. trip and his visit to
the hill.

Board Terms: The board reviewed the terms of all board members and asked Anne Fuller to clarify the length, start and end
date of each term.

Adjourned: The meeting was adjourned at 12:40 PM

Respectfully submitted,
Anne Fuller, Executive Director

(continued from page 6) with a single broadcast application. control and prevention are necessary for
ants share the active ingredient with The treatment remains active all the extended periods of time.

one another to eliminate entire colonies. time, as its unique chemistry binds to For more information about yre ant
Maxforce FC Fire Ant Bait can be ap- the soil, which is helped along by rain- control methods from Bayer, call the

plied as a mound or broadcast treatment ~ fall. Fire ants unknowingly contact the author, Mr. Josh Shoemaker, at:
to lawns, golf courses, commercial and  active ingredient, ypronil, and spread  602-820-5684, Bayer Customer service
recreational turf, and landscape bedding. it through the Domino Effect. Top- at: 1-800-331-2867 or visit
A granular treatment such as Top- Choice is ideal for treating large areas, www.BackedbyBayer.com.
ChoiceTM offers year-long control and  lawns, sports yelds, school grounds,
prevents the formation of new colonies  parkland and other areas where both
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| Prefer to Receive Your

g Calendar of 2009 Events @ I Newsletter via Email?

April 17, 2009 APMA General Membership Meeting Yes | want to get my
10:00 AM Crowne Plaza newsletter via email.
Little Rock, AR |
Yes | want to get my
June 19, 2009 APMA Board Meeting | zﬁ\é\lf/liztfr:];rglthe mail
10:00 AM Best Association Management Ofyces '

1500 Macon Drive, Suite D -7

lease print clearly):
Little Rock, AR (P P )

Name

Email address

July 17, 2009 APMA General Membership Meeting ||
10:00 AM Crowne Plaza
Little Rock, AR I
September 15-16, 2009 APMA Annual Meeting | Emil us at: apma@bestmanagement.net

Wyndham Riverfront Hotel

North Little Rock, AR | or

I FAX Back to 501-224-0988

December 18, 2009 APMA Board Meeting
10:00 AM Best Association Management Ofyces |
1500 Macon Drive, Suite D - 7 |

Little Rock, AR




